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Inquiry Project

Original Question:


My original question was too general, but additional questions helped me to focus.

1. What happens when different activities focusing on different learning styles are used in the ESOL classroom?

A. Are students aware of their learning style?

B. What impact will this information have on their learning?
C. Most important, will they be able to transfer this information to their everyday life?
In the beginning, I wanted to include all of my students in this project, but many problems arose.  Most of my students were very low level beginners with little formal education.  Many had only 2-4 years of schooling in their own countries.  The concept of learning styles eluded them.  Much of my time was spent on basic classroom culture (“Open your book to page 12…”), life skills, and work skills.  I decided to limit the participants in the project.  I chose three of my higher level students to take part.  These students had more formal schooling, understood the process, and were able to write.  This was important because they needed to keep a folder describing lessons and their reactions to these lessons (this will be discussed later).

I understand that knowledge of one’s own learning style is important for all students, no matter what level, but most of my students’ needs were so great that this project was more than they could handle.  Even so, the activities used were presented to the entire class.

Process


As a class we discussed how people learn, not only English, but anything new.  Through this discussion I was able to diagram and present most of the different ways people learn.  I asked all of the students to think about how they learn new things.


Next, I used a learning survey.  Sacia Stiles, another Inquiry Project participant, was kind enough to let me use her Learner Survey in my class.  This survey was in Spanish and English.  It was easy for all the students to use and gave me insight into their perceived learning styles.  I constantly referred back to these surveys, especially when I worked with the three project participants.


Throughout the year I used different lessons and activities that focused on 7 of the 9 style areas described in the C.I.T.E. Learning Styles Instrument (see Appendix).  I did not administer this survey to my class, but did use the learning styles descriptions in evaluating the three participants involved in the study.


Each lesson centered on one or two of the following styles: Auditory, Visual, Auditory-Visual-Kinesthetic, Combination, Individual Learner, Group Learner, Oral Expressive, and Written Expressive.


After each activity, I asked the three participants to reflect on the lesson and fill out an Activity Sheet (see Appendix).  The students rated the lesson 1-5 based on whether it was interesting and helpful.  They were also asked to comment on whether or not the outcome they received was true for them.

Participants

At the request of the participants, I have changed their names.  None of these students are presently employed.

· “Rosario” (Dominican Republic, H.S. Diploma, Travel Agent in her own country)

On the Learner Survey, Rosario believed that she was an Auditory Learner.  She had very good listening skills and excelled in these types of activities.  Rosario regularly listened to the radio and watched TV during her spare time.


During the year, Rosario’s speaking improved greatly although writing was a problem for her.


She used her auditory strength in her everyday life.  Talking to people, speaking on the phone, and listening activities were never a problem.  Her goal is to do something in Customer Service or the travel industry here in the United States.

· “Ailin” (Puerto Rico, Nursing School, Surgical Nurse in her own country)

Ailin’s survey showed a strong visual learning style.  For example, when I write grammar lessons on the board I use a different colored marker to highlight grammar points.  I noticed that Ailin was doing the same thing in her notebook using colored pencils.  I asked her why and she said it helped her to remember things.  She mentioned that she never did this before, but that it worked for her.  I asked if she used this method outside of class.  She stated that she used colored pencils to highlight new vocabulary, phrases, and important points in the different nursing manuals she reads.


Her future goal is to be a nurse here.  She knows that her speaking needs to improve (a major weakness).  She wants to enter a CNA program in the future.

· “Jessica” (Puerto Rico, H.S. Diploma + 2 years of college, Bookkeeper in her own country)

Jessica’s survey indicated that she learned best by writing.  Her classroom work indicated this as well.  Her writing needed improvement, but she was always willing to write in her journal, write stories, and turn in written assignments.


Jessica was very shy and didn’t like to take part in any pair or group work.  She would be present, but she wouldn’t participate and rarely spoke.


Unfortunately, Jessica left the program before the project was finished.  A sample of her activity sheet is included, but we never got to discuss her future goals or how this project impacted her learning.

Reflection

This project worked out better than I had anticipated.  The three participants were willing to write out the Activity Sheets and discuss them with me.  In the beginning, I needed to reassure them that it was okay to say that a lesson was not interesting or helpful.  I only wanted their honest reactions.  Ailin and Rosario were willing to do this, but I always felt that Jessica wrote down what she thought I wanted to hear.  In a project like this, it may be impossible to get a completely honest review (especially considering the teacher-student relationship).  I gave each student recommendations based on their learning style (see appendix).  Hopefully, they will use these in the future.


I was surprised that each of the students knew their learning style.  They didn’t know the name for it, but they knew what worked.  As mentioned earlier, these women had more education than the other students in my class.  Did they know their learning style because of their educational level?  Does an educated person intuitively know what works for them?  These are questions that I can’t answer in this project.  A project that uses this approach with everyone in the class (regardless of educational level) might answer those questions.


I do know that everyone in the class benefited from our discussions and the different types of lessons taught.  Even if the learning styles discussion doesn’t take place, it’s important to target every style (or combination) sometime during the day.  In this way, all students will benefit.


On a personal note, I almost couldn’t complete this project because Rosario and Jessica left the program in April.  Rosario returned, but Jessica did not.  Luckily, I had some of her information and was able to include her in this project.  If Rosario didn’t return, I wouldn’t have had much to report.  A word to the wise: copy everything!  This was a learning experience for me, too.
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Appendix

Students’ Learner Surveys (Courtesy of Sacia Stiles’ Family Literary Program)

Description of the C.I.T.E. Instrument Nine Style Areas

Recommendations for Different Learning Styles

· Visual Learners

· Auditory Learners
· Haptic Learners
Lessons

Participant Activity Sheets

Blank Activity Sheets
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Learner Survey

1. How long have you studied in English classes? L months@

Para cuanto tiempo ha estudiado en clases de ingles? meses/a

2. How many hours per week do you study/Enﬁish out of class? §
Cuantas horas a la semana estudia inglés fuera de la clase?

3. What do you do to improve your English outside of class?
Que hace para mejorar su ingles fuera de la clase? |

a. review notes from class

repasar apuntes de la clase i.. write stories or a
journal in English
b\ listen to music escribir historias o un
esuchar musica diario en ingles
c. write new words @repeat words that I
escribir nuevas palabras ear repetir palabras que

escucho
/d) have conversations in
English @ watch TV ver /a tele
conversar en ingles
I. read signs /leer carteles
e. read the newspaper

leer el periodico m. help my child with

homework ayudara mi
@ look up new words in a nino con sus tareas

dictionary busca

palabras en el () learn new things in

diccionario English (ex. at work, in
another class) aprender

g. study with a book nuevas cosas en ingles (€j.

leer libros en el trabajo, en otra

clase)

h. use a computer
usar una computadora -

other(otro):
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Learner Survey

1. How long have you studied in English classes?__5 _(monthsjears
Para cuanto tiempo ha estudiado en clases de ingles? meses/anos

2. How many hours per week do you study/Enﬁish out of class? abaur.f
Cuantas horas a la semana estudia inglés fuera de la clase?

3. What do you do to improve your English outside of class?
Que hace para mejorar su ingles fuera de la clase? I

{@ review notes from class
repasar apuntes de la clase

b. listen to music
esuchar musica

c. write new words
escribir nuevas palabras

d. have conversations in
English
conversar en ingles

read the newspaper
leer el periodico

look up new words in a
dictionary busca
palabras en el
diccionario

g. study with a book
leer libros

h. use a computer
usar una computadora

other(otro):.

i. write stories or a
journal in English
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diario en ingles

@ repeat words that I
ear repetir palabras que
escucho
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4. How do you think you learn best when you are learning something

new?
Como cree que mejor aprende algo nuevo?
a) reading /eer un texto e) working with my hands

trabajar con las manos

looking at pictures
ver fotos o dibujos

[)) listening escuchar @

c) talking to someone Aablar
con alguien

< @saying it out loud
atching someone give a repetirlo en voz alta

demonstration observara h) writing it down
alguien que da un ejemplo apuntarlo
other(otro):

5. What is the most difficult thing about learning English?
Que es la cosa mas dificil sobre aprender ingles?

Tfea K

What is the easiest? Cual es /a mas facil?

Lwrting

6. How do you like to get directions to a new place?
Como prefiere aprender direcciones a un lugar nuevo?

read written directions

leer direcciones escritas f. repeat the directions
repetir las direcciones
look at a map

ver un mapa g. listening and writing
the directions
c. listen to directions escuchar y escribir las
escuchar direcciones direcciones
d. pictures h. point and gesture with
ver fotos verbal directions
ver senales y gestos con
@sh'eet signs or name las manos mientras
prender los nombres de escuchar direcciones

las calles o carteles
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3. What do you do to improve your English outside of class?
Que hace para mejorar su ingles fuera de la clase? |

a. review notes from class
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escribir nuevas palabras hear repetir palabras que
escucho

d. have conversations in

English k. watch TV ver/a tele
conversar en ingles
@read signs /eer carteles

e. read the newspaper

leer el periodico m. help my child with
homework ayudar a mi

look up new words in a nino con sus tareas

dictionary busca

palabras en el n. learn new things in

diccionario English (ex. at work, in
another class) aprender

g. study with a book nuevas cosas en ingles (ej.
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h. use a computer
usar una computadora

other(otro):
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talk
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6. How do you like to get directions to a new place?
Como prefiere aprender direcciones a un lugar nuevo?

read written directions

leer direcciones escritas f. repeat the directions

~ repetir las direcciones
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escuchar direcciones direcciones
d. pictures h. point and gesture with
ver fotos verbal directions
ver senales y gestos con

e. street signs or name las manos mientras
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Auditory Language

This is the student who learns from hearing words spoken. He or she may vocalize or move his
or her lips or throat while reading, particularly when striving to understand new material. He or
she will be more capable of understanding and remembering words or facts that could only
have been learned by hearing.

Visual Language -
This is the student who learns well from seeing words in books, on the chalkboard, charts or
workbooks. He or she may even write down words that are given orally, in order to learn by

seeing them on paper. This student remembers and uses information better if he or she has read
it.

Auditory Numerical

This learner may do just as well without his or her math book, for written materials are not
important. He or she can probably work problems in his or her head, and may say numbers out

loud when reading.
Visual Numerical

This student must see numbers - on the board, in a book, or on a paper - in order to work with
them. He or she is more likely to remember and understand math facts when they are
presented visually, but doesn’t seem to need as much oral explanation.

Auditory-Visual-Kinesthetic Combination

The A-V-K student learns best by experience - doing, self-involvement. He or she profits from
a combination of stimuli. The manipulation of material along with accompanying sight and
sound (words and numbers seen and heard) will aid his or her learning. This student may not
seem to understand or be able to concentrate or work unless totally involved. He or she seeks
to handle, touch and work with what he or she is learning.

Individual Learner

This student gets more work done alone. He or she thinks best and remembers more when the
learning-has-been done-alone.- This:student:cares-more for-his-or-her-owrropinions-than-for the
ideas of others. Teachers do not have much difficulty keeping this student from over-
socializing during class.
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This student prefers to study with at least one other student and will not get much done alone.
He or she values others’ opinions and preferences. Group interaction increases his or her
learning and later recognition of facts. Class observation will quickly reveal how important
socializing is to this student.

Oral Expressive

This student prefers to tell what he or she knows. He or she talks fluently, comfortably, and
clearly. Teachers may find that this learner knows more than written tests show. He or she is
probably less shy than others about giving reports or talking to the teacher or classmates. The
muscular coordination involved in writing may be difficult for this learner. Organizing and
putting thoughts on paper may be too slow and tedious a task for this student.

Written Expressive
This learner can write fluent essays and good answers on tests to show what he or she knows.
He or she feels less comfortable, perhaps even stupid, when oral answers or reports are

required. His or her thoughts are better organized on paper than when they are given orally.

Source: “Puzzled About Educating Special Needs Students?: A Handbook on Modifying
Vocational Curricula for Handicapped Students”,
Wisconsin Vocational Studies Center, University of Wisconsin- Madison
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Make your work as visual as possible. Make charts, graphs, tables. Take detailed notes
during lectures and compare them with someone else to be sure you have gotten down all the
important points. Leave lots of extra space in your notes so you can add ideas or details later.
Highlight important information in your notes and books. Write down anything that is
important for you to remember.

Ask instructors to repeat statements whenever necessary. Tape record important lectures

whenever possible. (Record them all. Save and label only those that you feel are important.
Tape over the others.)

Sit at the front and center of your classroom. Your attention will tend to be where your eyes

are. Make it easy to keep your eyes on your work by arranging your study space so that you
don’t look directly out the door or window.

Participate actively in classes. Ask questions. Contribute your ideas. This will keep you
involved and alert in an otherwise very auditory situation.

 Work in a quiet place. Many visual learners, however, do find that they can do math better
with music in the background.

Think on paper. Before you begin a project or a study session, write down your goals and the
steps you must go through to achieve them.

Work Alone. Visual learners often find it difficult to work and talk at the same time, even
when the talking is about the work..

When memorizing factual material, write it over and over. Though it is faster to speak this
sort of material over and over, you will tend to learn it much better if you write it.

Use spatial note-taking techniques such as mind mapping or clustering. These allow for

non-sequential production of sequential material. Also, try spelling techniques that focus on
the “shape” of words rather than sounding them out.

Keep pencil and paper handy so you can write down good ideas. This can be particularly

helpful when you’re working on a long-term project when you may often get ideas when you’re
not at your desk. You may also want to keep pencil and paper by your bed at night so you can
write down ideas you get in your sleep.
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Think aloud; talk to vourself. Before beginning a project or study session, state aloud your
goals and the steps that you must go through to achieve them. It’s also probably a good idea to
write them down. When working math problems, talk aloud to yourself and explain the steps
you’re doing.

Read aloud, especially when doing proofreading or when vou’re tired. You will

understand the material better if you can hear it. You can even read silently while moving your
lips slightly and hearing the words in your head. Before you begin, set a purpose and verbalize
it.

When writing a rough draft of a paper, think of vour topic and just write the words as
you hear them in your head You can go back later and organize the material and fix

mechanical things like punctuation and grammar. Also, try writing with a tape recorder.
Speak your ideas into a tape machine as if you were talking to an interested person. This will
allow you to think at top speed without losing your train of thought. You can transcribe the
tape later. Be sure to have someone else look over your proofreading.

Discuss vour ideas with a friend or small group. Brainstorm and discuss possibilities and
plans. Tape the sessions. Set up pep-talk sessions to encourage one another. Quiz each other

before exams.

To prepare to give a speech, hear it in your head going perfectly. Visualize it too if you

can. Try visualizing and/or hearing it to yourself three times per day for three days before the
presentation.

When doing math computations by hand, use graph paper. This will help you to keep the

columns aligned.

Ask to take oral quizzes, test, and exams. In English composition classes a main task is to
learn to write, so instructors will rarely allow students to turn in tape-recorded “papers”. In
other classes, however, the goal is to learn the subject at hand, and oral or tape-recorded
“papers” and tests are often appropriate.

When memorizing factual material, recite it over and over. Though it may seem silly to

talk to yourself, you will tend to memorize very efficiently in this way.

Arrange vour study time so that you can complete one task before beginning another.

This will make it easier for you to feel a sense of accomplishment at the end of each study
session and keep you from having to reread a lot of material to ﬁgure out where you left off in
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You may want to sit at the back or to one side of the classroom. Sometimes auditory

learners find it distracting to be at the front and center of the class where there is a lot of visual
stimulation.




[image: image10.png]Listen to long literature reading assignments on tape. Unabridged texts of many works of
literature are now available to buy or rent. Some can even be borrowed from your local library
You can also read along and mark important passages in your book while you listen. Watch
plays on stage or on video.

Recommendations for Haptic Learners

Make studving more physical. Work at a standing desk. (A standing desk is a desk tall
enough to be at writing level when you are standing. You can make one by putting a couple of
cement blocks under each leg of an ordinary desk. You can then use a stool to sit or you can
stand if you feel you need more physical movement.) Stand or pace while memorizing. Stand,
stretch, and take a few deep breaths at least once every 25-30 minutes. Try reading while
riding an exercise bike or studying while standing in your stocking feet. Set up a chalkboard or
whiteboard to do math on. Try chewing gum while studying. If you get fidgety when you're in
class, try crossing your legs and bouncing the foot that is off the floor. Try squeezing a tennis
ball or racquetball.

color. Highlight in your books and notes. Put a brightly colored blotter on your desk.
(Whatever color you like.) Read through a colored transparency or colored glasses or under a
colored reading light, especially when reading difficult or boring material or when you are tired
or stressed. Decorate your work area with colors and posters that are pleasing to you

Vary vour activities. If youre feeling frustrated or fidgety, look over your to-do list to see if
there’s a simple, short-term task you can do that has a different pace or feel to it. When you’ve

finished with that, return to the task that was frustrating you.

Keep a “distractions list” on vour desk. When you find that lots of unrelated thoughts are
intruding on your studying (e.g. you’ve got to write a letter or pick up something at the store),
write it on the list and go back to your work. By using such a list you won’t be trying to
remember all those outside responsibilities while doing your work.

Play music in the background. Whatever music you like, at whatever volume you like. Ifit
disturbs others, wear headphones.

Read whole-to-part. When reading a textbook chapter, long article, or report, first skim
through the whole thing to get a feel for what it is about, look at the summary and guestions
after the chapter, then go back and read the chapter carefully.

Use spatial note taking techniques such as mind mapping or clustering. These allow for
non-sequential production of sequential material
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[image: image11.png]Visualize complex projects from start to finish before becinning. This will allow you to
keep the big picture in mind while working on the details. If you begin to feel swamped by the
project, revisualize the entire sequence from start to finish to see what should be done next.
You'll also find that visualization is a powerful tool for keeping a positive attitude during a
demanding task.

Have someone proofread your papers before you turn them in. If you write with a
computer, be sure to use an electronic spell checker and grammar checker. Be aware, though,
that these do not replace a good proofreader. Electronic checkers miss many kinds of errors.

Read aloud when doing a proofreading or when vou’re tired or read silently while moving
your lips slightly and hearing the words in your head.

When vou discover a way of studving that works well for vou, write it on a list. Keep the
list near your study area so if you get stuck in the future, you can refer to your list for ideas that
will get you going again.

Ask permission to do presentations or video projects instead of papers. You may want to
point out to your teacher that the real goal is to learn the subject and that pres ions and
other projects may make the learning easier for many students.

*UNKNOWN SOURCE
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Lesson

Present tense/Negative and Question form/3rd person singular

Learning Style:


Auditory, Visual, Kinesthetic Combination

Activity

1. Write a present tense sentence on the board.

Ex: He drinks water.

2. Write the sentence in the negative form, leaving the “s” in place.


Ex: He doesn’t drinks water.

3. Ask the students to “walk” the “s” in drinks over to the “s” in “doesn’t” using their fingers.

4. Erase the “s” in drinks and show that it isn’t needed in the 3rd person singular/Present Tense negative.

5. Use other examples.

6. Introduce the word “infinitive.”

7. *You can write the “s” in the verb and in the word “doesn’t” in a different color to highlight this point.

Rationale

· The act of walking with your fingers helps the kinesthetic learner remember this point.

· Writing the “s” in a different color helps the visual learner as well.
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Lesson

Retelling a simple story in students’ own words.

Learning style:


Auditory, Group Learner, Oral Expressive

Activity

1. Write or find a simple story.  Length is less important than interest level.  It is important to use vocabulary that students know.

2. Slowly read the story to the class two times.

3. Ask for one or two volunteers to retell the story in their own words.

4. Answer any questions.

5. Reread the story again.

6. Pair students up and have them retell the story to each other.

Rationale

· All students improve their listening with this activity, however, auditory learners do excel here.

· This is a non-threatening activity because students work together.
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Lesson

All students will teach something to the class.

Learning Style:


Many styles are incorporated into this activity.

Activity

1. With help, students write down what they want to teach, what they want to say, and what they need to bring to class for their presentation (Written Expressive Style and Organizational skills).

2. They can present alone or with another student (Individual Learner, Group Learner).

3. They can use visuals (maps, flags, etc.), hands-on demonstrations (cooking), etc.  

4. Presentations should be simple and short.

Rationale


-  I found that many students present in their major learning style.  Also, this activity is a confidence booster for students of every level.
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